Services for Utility Providers

Click the link to find out more

Collection & Ceased supply

Escalation meter Escalation collection
management

o Credit
Bill issued Late payment

management

Legal recovery

ACS White Label ACS Collect ACS Final Billed
* Cloned customer experience * Debt collection only * Dedicated account manager
v' Geographic tel. number * Aspecialist live billed team * A specialist final billed team
v Your on-hold message
v Calls answered as you ACS Field Services ACS Tracing
* Regular accounting reports * Meter management * Repay overpayments/credit
* Reduced staffing v’ B-to-B meter disconnection v' Ofgem closed accounts
e Reduced overhead costs v' Pre-payment meter installation * Collect from lost accounts
* Full banking and invoicing v Warrant applications
services * Nationwide coverage

ACS Legal Recovery
* No cost viability review

ACS Collect+
* Collection with meter management
* Higher collection rates
* Better financial performance
* Shorter collection time
* Proven over two decades



http://test.advancedcollection.co.uk/Utility_White_Label.html
http://test.advancedcollection.co.uk/CollectPlus.html
http://test.advancedcollection.co.uk/Final_billed.html
http://test.advancedcollection.co.uk/Collect_utility_debt.html
https://www.advancedcollection.co.uk/field_services.html
https://www.advancedcollection.co.uk/legal.html
https://www.advancedcollection.co.uk/tracing.html

